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Course objectives:

CW1-familiarisation of the students with the nature of conflicts which may occur in organisations. 
CU2-development of the students’ skills of resolving conflicts which may occur in organisations.  

CK3-development of the students’ skills of group cooperation.

Pre-requisite qualifications related to knowledge, skills and social competence:

The students participating in the courses within this module, should be familiar with the issues related to the basics of law,  the functioning of administration and Polish and EU state administration bodies as well as those related to organisation and management.
Learning outcomes:

EK1:K_W10-the student comprehands the structures and organising principles of contemporary organisations, methods and techniques of their management as well as conflicts which may occur 
in those organisations and the ways of their resolving.

EK2:K_W20-the student possesses basic knowledge of man, his development and rights.

EK3:K_U11-the student sets up organisations, applies methods and techniques of organisation management and resolves conflicts which may occur in organisations (assumption: the students can set up and manage organisations, and in the course of the classes within this module they acquire 
the skills of resolving conflicts in organisations). 

EK4:K_U20-the student prepares written assignments, speeches and communicates with their environment (assumption: the students can produce written assignments, and in the course 
of the classes within this module they develop their skills of communication with the environment, 
this includes practising speech delivery).  
EK5:K_U22-the student finds practical applications for their knowledge of man and his development.
EK6:K_K03-the student cooperates and works in a particular organisation performing a variety 
of roles.

Syllabus description:

	Lecture

	Code
	Subject matter
	Number 
of hours

	W1-W4
	The notions of negotiation and mediation.

Conflict and  cooperation as background for negotiation and mediation.

Negotiation as a communication process. Cultural and ethical conditions of negotiation. Mediation as a way of resolving problems occurring 
in organisations.

Basis of the theory of communication. Problems and processes 
of communication. Efficient communication. The role and importance 
of verbal and non-verbal communication.

Forms and means of communication in social life. Communication systems versus social systems. Active listening.

Social groups and their role in communication, negotiation 
and mediation.

Influencing others.

Objectives and strategies of medial communication. Speech delivery, preparation of messages and memos. Relations in the process of social communication. Communication in critical situations.

Rules of cooperation with the media. Legal aspect of communication, negotiation and mediation.  
	8

	
	Total
	8


	Practical classes

	Code
	Subject matter
	Number 
of hours

	P1 – P3
	Development of the students’ skills of the resolution of conflicts which may occur in organisations – discussion, groupwork with the use of aids specified by the tutor, written assignments produced in accordance with the guidelines provided by the tutor, case studies.
	6

	P4 -  P6
	Development of the students’ skills of communications with their environment, including their public speaking skills – discussions, groupwork with the use of aids specified by the tutor, written assignments produced in accordance with the guidelines provided by the tutor, case studies.
	6

	P7
	Development of the students’ skills of practical application of their knowledge of man and his development – discussions with conclusions drawn by the students.
	1

	P7 -  P8
	Development of the students’ cooperation skills and their ability to work 
in a particular organisation, performing a variety of roles - discussions with conclusions drawn by the students.
	2

	
	Total
	15


Methods of assessment:
Credit and exam-specific requirements:

· the exam or end-of-term test may be conducted both in a written and oral form, which should be adjusted to the nature of the subject;

· the written exam paper must be presented to the student on request (the examiner is obliged to keep it for one year following the exam);

in order to obtain a passing grade, the student is obliged to:

· at least sufficiently familiarise themselves with and comprehend all the material contained 
in the primary sources or in other forms available as a result of their participation in active classes;

· at least sufficiently master all the skills specified in the course syllabus, exercised in class;

· show at least sufficient ability of observing and analysing the surrounding phenomena, especially the ones they are likely to encounter in their practical activities in the future, as graduates;

· meet all the relevant requirements for obtaining a passing grade in the course, prior to taking 
the exam.

The total number of points evaluating the degree of required knowledge or developed skills is to be specified and presented to the students by the tutor. A varied number of points may be awarded 
for particular questions depending on the degree of their difficulty and complexity. The students receive a grade for their gain of sufficient knowledge (development of sufficient skills), where:

50-60% points-3,0, 60-70% points-3,5, 70-80% points-4,0, 80-90% points- 4,5, over 90% points –5,0.
Teaching modes (didactic tools):

MK1: lectures, including discussion sessions. 

MK2: practical classes - speeches, individual work, teamwork, written assignments, case studies, classes with guest speakers – professionals dealing with the issues included in the syllabus on a daily basis.

MK3: discussions.
Methods of evaluation (verification of learning outcomes):

Formulating evaluation:

OF1: none

Summerising evaluation:

OP1:verification of the assumed EK1 and EK2 outcomes - a written or oral test checking 
the knowledge gained by the students.

OP2:verification of the assumed EK3, EK4, EK5 outcomes – in a written or oral form, this includes 
a resolution of a particular problem (or problems) specified by the tutor. 
OP5:verification of the assumed EK6 outcome – demonstration by the student of their cooperation skills and their ability to work in a particular organisation, performing a variety of roles – evaluation made by the tutor based on talks with the students about their relevant activities undertaken in that respect, self-assessment performed by the student to be verified by the tutor.
Total student workload:

	Form of activity
	Average number 
of hours

	Contact hours with a tutor, which include: 23 hours of participation 
in classes, 4 hours of consultation, 4 hours of outcome verification
	31

	Individual work
	70

	Total
	101

	Practical classes, which include: 15 hours of participation in classes, 2 hours 
of consultation, 50 hours of preparation for the classes and outcome verification, 2 hours of assumed outcome verification
	69

	Number of ECTS credits for the module, which include:
	4

	number of ECTS credits obtained by the student in classes requiring an actual presence of a tutor
	1,2

	number of ECTS credits obtained by the student as a result of their individual work
	2,8

	number of ECTS credits obtained by the student as a result of their participation in practical classes
	2,7


Table of reference for the module:

	Learning outcome
	Reference of 
a particular outcome to field-specific outcomes
	Learning objectives
	Subject matter
	Teaching methods
	Methods 
of evaluation

	EK1

EK2
	K_W10

K_W20
	Objective 1
	W1 -  W4 
	MK1 
	OP1

	EK3
	K_U11
	Objective 2
	P1  - P3
	MK2
	OP2

	EK4
	K_U20
	Objective 2
	P4  - P6
	MK2
	OP3

	EK5
	K_U22
	Objective 2
	P7
	MK2
	OP4

	EK6
	K_K03
	Objective 3
	P7  - P8
	MK3
	OP5


Primary sources: 
1. Literary sources in English recommended by the tutor, including the sources available 
from the University library.
Secondary sources:

1. Literary sources in English recommended by the tutor, including the sources available 
from the University library.
Suggested optional components of the module:

(none) 

Language of instruction: English
Practical placement within the module:

(does not concern) 

The author of the program of the module: dr Wacław Szetelnicki
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Academic staff:

Module coordinator: to be appointed by the Dean
Tutors of this module: to be appointed by the Dean
Legnica, 26.08.2013 


Signature of the Faculty Dean:
